GUIDANCE ON PVOC SERVICES FOR GOODS DESTINED TO KENYA

1.0 INTRODUCTION	

1.1. General Overview of the PVoC Program
PVOC Program is a conformity assessment program applied to products at the respective exporting countries, to ensure their compliance with the applicable Kenya standards, approved specifications, and other applicable regulations.
1.2. Legal Basis of the PVoC Program
PVOC program is provided under Legal Notice 78 (28th April 2020) of the Standards Act. 
The program is also compliant with the provisions of Article 5 of WTO TBT Agreement.

1.3. Objectives of the program
· To ensure quality of products, health and safety, and environmental protection for consumers.
· To facilitate trade by ensuring that compliant goods are given expedited clearance at the port of entry.
· To safeguard the country from unfair trade practices and dumping of substandard goods by ensuring that imported products comply with the same requirements to which locally manufactured goods are subjected.
· To safeguard the country’s national security.
· To prevent deceptive trade practices.
· To enhance efficiency of clearance of imported goods at the ports of entry

1.4. Operations of the Program
· The program is operated by contracted inspection companies on behalf of KEBS. The program covers key exporting countries to Kenya
· The key exporting countries are grouped into eighteen (18) Zones as detailed under clause 5.2 below.
· Goods from countries NOT covered under the program will be subjected to destination inspection. These countries are listed under clause 5.3 below
· The basis of certification is Kenya standards, approved specifications, and other applicable regulations.

2. TERMS AND DEFINITIONS	

	· COC
	–
	Certificate of Conformity

	· COR-
	–
	Certificate of Roadworthiness for Motor Vehicles

	· Mobile
Equipment
	–
	refers to bulldozers, agricultural / Industrial machinery, excavators, graders, stone crushing machines, road rollers, forklifts, wheel loaders, Railroad car/wagon, Asphalt Milling Machine, moveable cranes, and other off-road vehicles.


	· NCR
	–
	Nonconformity Report

	· PVOC
	–
	Pre-Export Verification of Conformity to Standards

	· PVOC Contractors
	–
	KEBS - Appointed Inspection Companies.




3.0 RESPONSIBILITIES UNDER THE PVOC PROGRAM	

3.1 Importers

a) To request for PVoC services by submitting request for certification (RFC) to PVoC Contractors.
b) Obtain the applicable Kenya Standards from KEBS and share the requirements with their suppliers.
c) Obtain other regulatory import requirements applicable to their imports and share with their suppliers.
d) Ensure that only goods meeting the requirements of applicable Standard or approved specifications and issued with CoC or CoR are shipped to Kenya. Goods not meeting the applicable requirements and issued with NCRs shall not be shipped to Kenya.
e) Ensure that consignments that are not accompanied by CoC, or CoR as required are presented to KEBS for destination inspection and/or testing prior to release from the Port of Entry.
3.2 Exporters
a) Ensure their products or goods meet the requirements specified in relevant Kenya standards, approved specifications, and other applicable regulations before shipment by carrying out tests and facilitating physical inspection, where required, by PVoC Contractors.
b) Ensure that the consignments have been issued with a CoC, or CoR by PVoC Contractors for all products subject to the PVoC program before shipping.
Note: Importer or exporter is required to confirm the details in the CoC/CoR draft given by the PVoC Contractor before issuance of the final CoC/CoR. KEBS will not allow amendments after issuance. Exporters/Importers must confirm details in the draft CoC/CoR within 48 hours of receipt of the draft from PVoC contractor, failure to which the same shall be issued as is.

                 3.3	PVoC Inspection Companies
Six (5) inspection companies (PVoC Contractors) have been contracted by KEBS to undertake PVoC activities. These are:
a) General Goods
i. China Certification & Inspection Group Company Ltd
ii. China Hansom Inspection & Certificate Co. Ltd
iii. Societe Generale de Surveillance S.A
iv. TUV Austria (Turk) Kenya Limited

b) Motor Vehicles, Motor Vehicle Spare Parts, and Mobile Equipment
i. Quality Inspection Services Inc. Japan (QISJ)

The role of PVoC Contractors is to undertake conformity assessment activities in the assigned zones. These activities include inspection, sampling, testing, sealing of full-load containers (where applicable) and issuance of COCs/ CORs / NCR.
The inspection shall be scheduled in liaison with the exporter. The physical inspections shall be undertaken within four (4) working days and one (1) working day of receipt of the duly completed Request for Certification Form from the exporter for sea bound shipments and one air freight shipments respectively unless a different date is requested in writing by the exporter.

Issuance of Certificates of Conformity for compliant consignments shall be within two (2) working days and one (1) working day of receipt of final documentation and meeting payment terms by the exporter/importer for sea bound cargo and air freight cargo respectively.
                   3.4	   KEBS
Ensure that only goods meeting the requirements of the relevant Kenya Standards or approved specification enter the country as provided for in the Standards Act Cap 496, Laws of Kenya, and the Standards (Verification of Conformity to Standards and other Applicable Regulations) Order, 2020.
                       3.5	 Partner Government Agencies
All other government agencies with mandate over international trade operations shall continue to remain accountable for the discharge of their respective mandates in accordance with existing legal frameworks, but subject to adherence with the guidelines provided by the Government circular reference OP/CAB 9/83A dated 4th June 2019.

                   4.0	  PVOC SCOPE	

All imported goods destined to Kenya from countries listed under clause 5.2, including those regulated by other Partner Government Agencies except those listed in the schedule of the Legal Notice No. 78 of April 2020 (Annex 3), shall undergo mandatory certification in the country of origin or supply prior to shipment into the country failure to which the same shall be subjected to destination inspection and/or testing in accordance with paragraph 9 of the Legal Notice 78 (2020).
5.0    CERTIFICATION OF GENERAL GOODS	

5.1	Contacts Details of the Liaison Offices for PVoC Contractors for General Goods
5.1.1	China Certification & Inspection (Group) Inspection Co. Ltd (CCIC)
Volvo Plaza Building, Loita Street,
P.O. Box 28035-00200, Nairobi, Kenya.
Phone: +254-724-458752 / +254701647580 / +254714364378
Email: ccickenya@ccic.com / ccickenya@gmail.com

5.1.2	China Hansom Inspection & Certificate Co. Ltd (CHIC)
Likoni Lane, Off Dennis Pritt Road,
P.O Box 22877-00100 Nairobi, Kenya
Phone: +254 721 690 390 / +254 769 815 170
Email: ad@chic-global.com / africa@chic-global.com /kebs1@chic-global.com / kebs2@chic-global.com

5.1.3	TUV Austria Turk - Kenya Mirage Towers 11th floor Tower 1 Waiyaki Way, Westlands
Phone: +254721275287 /+254720766775
Email: conformity.kenya@tuv.at; info@tuvaustriaturk.co.ke; yanki.unal@tuv.at; vincent.awich@tuvaustria.ke; nelson.mburu@tuvaustria.ke
5.1.4	SGS S.A
2nd Floor - North Wing, Victoria Towers, Kilimanjaro Road, Upperhill,
P.O. Box 72118–00200
Nairobi, Kenya
Phone: 0709633000 / 0709633400 / 0709633402
E-mail: info.pvoc.kenya@sgs.com

5.2   PVoC Contractors’ Zones / Countries of Responsibilities:
The PVoC Contractors have been allocated zones of responsibility as detailed in the table below:

	Zone No.
	Countries / Provinces in the Zones
	Contractor

	
2
	
China (Hong Kong, Guanxi, Guangdong, Fujian, Hainan and Taiwan)
	 CCIC, China Hansom Inspection & Certificate Co. Ltd

	3
	China (Yunnan, Guizhou, Hunan, Jiangxi and Zhejiang)
	CCIC

	4
	China (Tibet, Sichuan, Hubei, Anhui, Jiangsu and Shanghai)
	TUV Austria Turk

	5
	China (Qinghai, Gansu, Shanxi, Shaanxi, Hebei, Shandong and Henan)
	CCIC

	6
	China (Xinjiang, Inner Mongolia, Ningxia, Liaoning, Tianjin, Jilin, Heilongjiang and Mongolia)
	China Hansom Inspection & Certificate Co. Ltd

	7
	India, Pakistan, and Sri Lanka
	SGS

	8
	Japan, Korea South, Indonesia, Malaysia, Philippines, Thailand, Singapore, Vietnam, and Cambodia
	SGS

	
9
	Mexico, Guatemala, El Salvador, Honduras, Nicaragua, Costa Rica, Panama, Venezuela, Colombia, Brazil, Ecuador, Peru, Bolivia, Paraguay, Uruguay, Argentina, Chile, Cuba, Jamaica, Guyana, and Dominican Republic
	
SGS

	10
	United States of America and Canada
	SGS

	11
	Lithuania, Belarus, Ukraine, Georgia, Armenia, Azerbaijan,
Turkmenistan, Uzbekistan, Kazakhstan, Kyrgyzstan, Tajikistan, Russia, Turkistan, Czech Republic, Slovakia, Hungary, Bulgaria, and Poland.
	SGS

	12
	Turkey, Greece, Cyprus, Spain, Portugal, and Malta
	SGS

	13
	Italy, France, Switzerland, Belgium, Luxembourg Liechtenstein, Germany, Austria, and Netherlands
	SGS

	14
	Norway, Sweden, Finland, and Denmark
	SGS

	15
	Iraq, Saudi Arabia, Oman, Jordan, Syria Lebanon, Yemen, Bahrain, Qatar, and Kuwait
	SGS

	16
	United Arab Emirates
	SGS

	
18
	Mozambique, Namibia, Lesotho, South Africa

Swaziland, and Mauritius
	
SGS




5.3   Countries NOT subject to PVoC Program (Goods from these countries to be subjected to destination inspection)

	Zone No.
	Zone
	Countries

	1
	United Kingdom and Ireland
	United Kingdom and Ireland

	2
	Indian Subcontinent
	Afghanistan, Bangladesh, Myanmar, Nepal

	3
	Far East
	North Korea

	4
	Australia, New Zealand, and the Polynesian Islands
	Australia, New Zealand, Papua New Guinea, Polynesian Islands, Samoa

	5
	Ex-Soviet Union Republics
	Estonia, Latvia

	6
	Eastern Europe
	Albania, Bosnia-Herzegovina, Croatia, Macedonia, Moldova, Montenegro, Serbia, Slovenia, Romania

	7
	Nordic Countries
	Iceland

	8
	Middle East
	Israel

	9
	Maghreb Countries
	Algeria, Morocco, Western Sahara

	10
	North Africa
	Chad, Djibouti, Egypt, Eritrea, Ethiopia, Libya, Sudan, Tunisia

	11
	West Africa
	Benin, Burkina Faso, Cameroon, Cape Verde, Cote D’Ivoire, Equatorial Guinea, Gambia, Ghana, Guinea, Guinea Bissau, Liberia, Mali, Mauritania, Niger, Nigeria, Senegal, Sierra Leone, Togo

	12
	Central Africa
	Angola, Central Africa Republic, Congo Brazzaville, DRC, Gabon

	13
	Southern Africa
	Botswana, Madagascar, Malawi, Seychelles, Zambia, Zimbabwe

	15
	Middle East
	Iran



5.4 Motor Vehicle, Mobile Equipment and Spare Parts Inspection

KEBS has appointed QISJ to offer Pre-Export Verification of Conformity services in the following five (5) Countries: Japan, Singapore, South Africa, Thailand, United Arab Emirates and United Kingdom.

QISJ Contacts

Liaison Office Contact Details:
Physical Location: Flamingo Towers, 3rd Floor, Wing B, Mara Road, Upper Hill, Nairobi Tel: +254 740349737, +254 101349737
E-Mail: kerwi@qisjp.com

Full Contact List:
https://www.kebs.org/index.php?option=com_content&view=article&id=86&Itemid=342#quality- inspection-services-japan-qisj


